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DISCLAIMER 
 
1. Thoughadequatecarehasbeentakenwhilepreparingthe TenderDocument,theBidders 

shall satisfy themselvesthat thedocumentis completein all respects. Intimation ofany 
discrepancyshallbegiventothisofficeimmediately. If nointimation isreceivedfromany 
BidderwithinsevendaysfromthedateofnotificationofTenderDocument/IssueoftheTender 
Document,it shall beconsidered that theTender Documentiscomplete in all respects. 

 
2. Theinformationcontainedinthistenderwhethersubsequentlyprovidedtothebidders,(“Bi

dder/s”)verballyorindocumentaryformbyNew Delhi Municipal Council(henceforthe 
referredtoas 
“NDMC”inthisdocument)isprovidedtoBiddersonthetermsandconditionssetoutinthisTe
nderdocumentandanyothertermsandconditionssubjecttowhichsuchinformationisprovid
ed. 

 
3. New Delhi Municipal Council (NDMC)reservestherightto modify,amendor supplement 

thisTenderDocument. 
 
4. WhilethisTENDERDocumenthasbeenpreparedin good faith,neitherNDMCnor their 

employeesoradvisors makeany representationorwarranty, expressor implied,oraccept 
anyresponsibilityor liability, whatsoever, inrespect of anystatementsor omissionsherein, 
or theaccuracy,completenessor reliability ofinformation,andshallunderany 
law,statute,rules or regulationsas to the accuracy,reliabilityorcompletenessofthis Tender 
Document,even ifany loss or damage iscausedbyanyactoromissionon their part. 

 
5. The issue of this tender document does not imply that NDMC is bound to select a 

Bidder or to appoint the selected bidder (as defined hereinafter) and NDMC reserves 
the right to reject all or any of the bidders or Bids without assigning any reason 
whatsoever. 

 
6. The bidder shall bear all its costs associated with or relating to the preparation and 

submission of its price bid including but not limited to preparation, copying, 
postage, uploading delivery fees, expenses associated with any demonstrations or 
presentations which may be required by NDMC or any other costs incurred in 
connection with or relating to its price bid. All such costs and expenses will remain 
with the bidder and NDMC shall not be liable in any manner whatsoever for the 
same or for any other costs or other expenses incurred by a Bidder in preparation for 
submission of the Bid, regardless of the conduct or outcome of the Selection process. 

 
7. The NDMC accepts no responsibility for the accuracy or otherwise for any interpretation 

or opinion on the law expressed herein.  
 
8. The NDMC and its employees/ advisors make no representation or warranty and shall 

have no liability to any person including any Applicant under any law, statute, rules or 
regulations or tort, principles of restitution or unjust enrichment or otherwise for any 



Page 4 of 35 
 

loss, damages, cost or expense which may arise from or be incurred or suffered on 
account of anything contained in this Tender  or otherwise, including the accuracy, 
adequacy, correctness, reliability or completeness of the tender and any assessment, 
assumption, statement or information contained therein or deemed to form part of this 
tender or arising in any way in this selection process. 

 
9. The NDMC also accepts no liability of any nature whether resulting from negligence or 

otherwise however caused arising from reliance of any Applicant upon the statements 
contained in this Tender. 

 
10. The NDMC may in its absolute discretion, but without being under any obligation to do 

so, update, amend or supplement the information, assessment or assumption contained 
in this Tender. 

 
 
Place: NewDelhi 
 
Date:06-07-2017 
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CHAPTER-I 
 

NOTICE INVITING TENDER 
 

1.1 The Director (IT), New Delhi Municipal Council (NDMC), Palika Kendra, New Delhi, 
invites on behalf of NDMC, Online Tenders, from eligible and reputedregistered firms 
for “Supply of Contactless RFID based Smart Cards and other accessories”for the 
purpose of preparing photo identity cards and health cards for NDMC employees. 
 

1.2 The details of the work are given under the scope of work in the tender document in 
Annexure-I. 
 

1.3 The bidder may submit the duly filled up tender documents online on or beforetender 
due date and time mentioned in the Tender Schedule and the same may be opened at 
as per the scheduled time on the same day in presence of the representatives of the 
bidding firms who may desire to attend the proceedings in the Office of Director (IT) at 
Room No. 7008,7th Floor,IT Department, NDMC, Palika Kendra, Parliament Street, 
New Delhi-110001. 
 

1.4 DUEDILIGENCEBYBIDDERS 
Submissionofbidshallbedeemedtohavebeendoneaftercarefulstudyandexamin
ationofthetenderdocumentwithfullunderstandingofitsimplications.Therespon
setothistendershouldbefulland completeinallrespects.Failuretofurnish 
allinformationrequiredbythetenderdocumentsnotsubstantiallyresponsivetoth
etenderdocumentsineveryrespectwillbeatthebidder'sriskandmayresultinreject
ionofthebidder’sTender. 

 
1.5 DOWNLOADING TENDERDOCUMENTS 

Tenderdocumentcanbedownloaded free of cost from the website of 
www.ndmc.gov.inand https://govtprocurement.delhi.gov.inup to the scheduled date 
and time. 

 
1.6 EARNEST MONEY DEPOSIT (EMD) 
1.6.1 An EMD of Rs. 26,000/- (Rs. Twenty Six Thousand) to be deposited in the form of 

Demand Draft/Pay order/Bankers Cheque/FDR/TDR in favor of “Secretary NDMC” 
Payable at New Delhi, of a schedule bank copy of which to be scanned and to be 
uploaded with other technical documents as mentioned in the tender. Failing to deposit 
EMD on or before the last date of submission of bids (Tender Due Date) shall lead to 
non -consideration of bid and its automatic rejection. 
 

1.6.2 It is also mandatory to deposit the physical copy of the EMD to be submitted in the 
NDMC as per the address given below: 
Office of the Director IT, NDMC 
Room No. 7008, 7th Floor, New Delhi Municipal Council 
Palika Kendra, New Delhi – 110001 
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Phone: 011-41501383, Email: director.it@ndmc.gov.in 
 

1.6.3 The EMD is refundable not later than 60 (sixty) days from the Tender Due Date (last 
date of bid submission), except in the case of the Selected Bidder whose EMD shall be 
retained till it has provided a Performance Security/ Bank Guarantee. Where a demand 
draft is provided, its validity shall not be less than 90 (Ninety) days from the Tender 
Due Date (last date of Bid Submission), for the purposes of encashment by the 
Authority. The Bid shall be summarily rejected if it is not accompanied by the EMD.If 
thebidderfailto complywiththesaidstipulation,theEMDamountshallbe 
forfeitedatNDMC’ssolediscretion. 
 

1.6.4 TheEMDoftheunsuccessfulbiddersshallbereturnedtothem afterissueof Letter of Award 
(LoA)/ PurchaseOrder(PO)to thesuccessfulbidder.NDMC,willnotberesponsibleforany 
interest lossordepreciationthat mayhappen thereto while in itspossession norbe liable to 
payany interest thereon. 
 

1.6.5 The EMD will be forfeited at the discretion of NDMC on account of one or more of the 
following reasons: 

a. The Bidder withdraws its proposal/bid during the period of proposal validity. 
b. Bidder does not respond to requests for clarification of its proposal. 
c. In case of a successful bidder, the said bidder fails-to sign the agreement in time. 
d. Incaseitisfound thatthebidder/shas furnishedmisleading/wrongorfraudulent 

information/documents orinformationfurnishedby us notfound tobetrue, the Earnest 
Money /PBGof thebidder/swill be forfeited. 
 

1.6.6 TENDER SCHEDULE: 
 

S.No. Informationrelatedto Tender 
Process 

Dates and other Details 

1 
Publicationof Tender/Bid 
document. 

06thJuly, 2017 (Thursday) 

2 Tender Document Fee NIL 

3 Earnest Money Deposit (EMD) Rs. 26,000/- (Twenty Six Thousand 
Only) 

4 Tender Due Date/Last Date of 
Tender Bid Submission. 

14thJuly, 2017 (Friday) upto 03:00 pm 

5 Tender/Bidvalidityperiod 
90daysfromtender due date/last date 
of bid submission. 

6 Contactpersonandemailid 
Shri Neeraj Bharati 
Director IT,NDMC 
director.it@ndmc.gov.in 

7 
Opening of Technical Bid– 
date, time and venue 

14thJuly, 2017 (Friday)  
at 04:30 pm 
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S.No. 
Informationrelatedto Tender 
Process Dates and other Details 

Office of the Director, IT, NDMC, 7th 
Floor, New Delhi Municipal Council 
Palika Kendra, New Delhi – 110001. 

8 Opening of Financial Bid. 
After evaluation of responsiveness of 
bids. Date shall be intimated 
accordingly. 

9 
Letter of Award (LoA)/Work 
Order(WO) 

After finalizing the bid process 
Date shall be intimated accordingly  

10 Signing of Agreement 
Within 10 (Ten) days of issue of Letter 
of Award (LoA) 

 

1.7 NDMC shall 
notberesponsiblefordelayinonlinesubmissionduetoanyreason.Forthis,biddersare 
touploadthecompletebidwelladvanceintimesoastoavoid11thhourissueslikeslowspeed;ch
okingofwebsiteduetoheavyloadoranyotherunforeseenproblems. 
 

1.8 Theprocuringentity (NDMC) 
reservesthecompleterighttocancelthebidprocessandrejectanyorallofthe Bids 
 

1.9 Nocontractualobligationwhatsoevershallarisefromthebiddingdocument/biddingprocess
unlessanduntilaformalcontract 
assignedandexecutedbetweentheprocuringentityandthesuccessful bidder. 

 
 

****************************
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CHAPTER -II 
 

BID CONDITIONS AND GENERAL GUIDELINES/INSTRUCTIONS FOR SUBMITTING THE BID 
 
1. The Tender is for Supply of Contactless RFID based Smart Cards for the purpose of printing 

of NDMC employees Photo Identity Cards/Health Cards. 
 

2. Bidders should read carefully the contents of this document and to provide the required 
information. Each page of the Tender Document (including General Conditions of Contract), 
Addendum (if any), Reply to Query (if any) and other submissions, along with submission of 
the tender, should be numbered, Signed and Stamped, as a token of acceptance of terms and 
conditions of the tender. 

 
3. Signature is required to be done by the bidder himself / authorized signatory of the bidder for 

which an authorised letter on company letter head shall be enclosed at Annexure-VIII. All 
Tender and supporting documents to be serially numbered and uploaded online. 

 
4. The bidder is responsible for registration of the e-procurement portal 

(www.govtprocurement.delhi.gov.in) at their own cost. The bidders are advised to go 
through the e-procurement guidelines and instructions, as provided on the e-procurement 
website, and in case of any difficulty related to e-procurement process, may contact the 
helpline as provided on the website. 

 
5. The mode of tender is online and shall be single stage system. The bidders who fulfil pre-

qualification/eligibility criteriaand whose bid response (technical document) found 
responsive will be considered for opening of their financial bids.The bidder has to 
technically qualify in terms of the basic minimum eligibility criteria for which the 
documents asked are required to be uploaded and to be produced if demanded. The 
lowest price bid shall be declared as L1/lowest bid for consideration of Award of 
Work/Purchase Order. 

 
6. The Bidder shall submit the proposals online as described below: 

a. Pre-qualification and Technical Bid/ Proposal–Scanned copy in PDF file format, 
signed on each page &, with file name clearly mentioning: Technical bid documents 
for supply of contactless RFID based smart cards and other accessories. No 
financial bid to be uploaded with these documents. 

b. Financial Proposal/Price bid–submit online only in the format given at Annexure-
II. 

7. The bidder is allowed to submit only one proposal against this Tender. The bidder has to 
submit the complete proposal not in part or for particular quantum of work, such proposal 
will automatically be disqualified without any intimation to bidder. Documents in support of 
eligibility must be enclosed with the tender. Offers without satisfying eligibility conditions 
will be out rightly rejected and no correspondence in this regard will be entertained. 
Submission of more than one tender shall lead to disqualification. 
 



Page 9 of 35 
 

8. Bidders should provide all the required Techno-Commercial & associated information and 
attach supporting documents as mentioned in the tender document duly signed by the bidder 
/ authorized signatory of the bidder and attested by the certified auditors wherever asked. 

 
9. For any queries from the bidder, the same may be clarified through E-mail as mentioned in 

NIT.  
 

10. Bidders may clearly note the date and time of submission of Tender. Late or delayed Tender 
will not be accepted. Bidders are reminded that no supplementary material will be entertained 
by NDMC and Techno-Commercial Evaluation/responsiveness of bids will be carried out 
only on the basis of submissions received by NDMC as per the date / time of the tender 
submission schedule. However, NDMC may ask for any supplementary information, if 
required. 

 
11. Techno-Commercial Evaluation will help to assess whether the bidder possesses the 

earmarked Techno-Commercial / Financial capabilities. Bidders will not be considered for 
further tender process, if they have a poor performance record such as abandoning works, not 
following statutory requirements, financial failure etc. NDMC reserves the right to approach 
previous clients of the Bidders to verify / ascertain Bidder’s performance.  

 
12. Bidders should note that NDMC will not discuss any aspect of the evaluation process. Bidders 

will deem to have understood and agreed that no explanation or justification of any aspect of 
the election process will be given by NDMC and that NDMC's decisions are without any right 
of appeal / litigation whatsoever. Applicants may note that the selection process will entirely 
be at the discretion of NDMC. 

 
13. Bidders will not be considered in the tender process, if they make any false or misleading 

representations in statements / attachments. If any submission is found false or misleading, 
even at later stage i.e. after completion of the tender process then also NDMC may annul the 
award, forfeit EMD (if any held with NDMC) and Performance Security (if any available). 
Further, the bidder may be blacklisted for participation in any future tender(s) of NDMC. 

 
14. Bidders are requested to visit regularly NDMC website www.ndmc.gov.in for any kind of 

latest Information, Addendum, etc. regarding the tender. 
 

15. In the event of the contractor backing out/violation of the contract in the midway without any 
explicit consent of NDMC, the contractor will be liable for the recovery of higher rates vis-a-
vis contracted rates, which may have to be incurred by NDMC on procurement of said item 
by alternative means. 
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16. It shall be the responsibility of the tenderer to ensure that his tender bid is submitted online 
on or before the last date and scheduled time of the bid submission. Any tender brought by 
any person / courier or any tender received through post will not be considered. 

 
17. If due to any exigency, the due date for opening of tender is declared closed holiday, in such 

case the tenders will be opened on next working day at the same time or any other day/time 
as intimated by the NDMC. 

 
18. Tender/Bid Validity 

The tender shall remain valid and open for acceptance for a period of 90 (Ninety) days from 
the last date of bid submission. In exceptional circumstances, prior to the expiry of the tender 
validity period, NDMC may request the bidders for a specified extension in the period of 
tender validity. The request and the response thereto shall be made in writing. Bidders have 
the option to accept or reject the request without forfeiting their EMD. Bidders agreeing to the 
request for extension of tender validity period shall not be permitted to modify their tender 
but will be required to extend the validity of the period of the EMD correspondingly as per 
the prevailing rates and conditions of the purchase order. 

 
19. Tender/Bid Responsiveness 

The determination of a Tender's responsiveness will be based on the contents of the tender 
itself without recourse to extrinsic evidences. A Bid shall be considered responsive only if:  
a. It is received by the Bid/Tender Due Date including any extension thereof,  
b. It is signed in all pages,  
c. It is accompanied by the Annual turnover & work Experience/execution certificate/copy 

of orders specified in tender document and other requisite document such as 
incorporation certificate, pan card, GST registration certificate etc.  

d. It contains all the information, annexures and documents (complete in all respects) as 
requested in this Tender document and/or Bidding Documents(in the formats same as 
those specified); 

e. It is accompanied by requisite EMD amount as specified in the tender document.  
f. It should not be a conditional bid & qualifying criteria documents. 

 
Non responsive bids:-  

NDMC may reject the tender that is considered to be substantially non responsive to the 
requirements, such indicative list is as follows and the same is not an exhaustive list: 

i. Incorrect or shortage or fraudulent EMD/tender security.  
ii. Fraudulent qualification relating to proposal.  

iii. Fraudulent or incomplete credentials.  
iv. Incomplete technical proposal.  
v. Major inadequacy in technical offer.  

vi. Non  submission  of  samples  and  documents  as  stipulated  in  qualifying  criteria. 
 

Such bids which clear the “Test of responsiveness” at para mentioned above, will be called 
“responsive bids” and only “responsive bids” shall be considered for evaluation and opening 
of financial bids. Evaluation of bids shall be done by NDMC through a committee comprising 



Page 11 of 35 
 

of embers as per the eligibility criteria stipulated in para-26 of this chapter of the tender 
document. No Bidder shall have the right to challenge the decision of the Committee. 

 
20. While the bids are under consideration, bidders and/ or their representatives or other 

interested parties are advised to refrain from contacting by any means, NDMC and/ or their 
employees/ representatives on matters related to the bids under consideration. However, 
when NDMC calls for any information / clarification, it should be supplied by the Bidder 
within the time stipulated.  
 

21. To facilitate evaluation of Bids, NDMC may, at its sole discretion, seek clarifications in writing 
from any Bidder regarding its Bid. The NDMC will examine the Tenders for their 
completeness in every aspect as mentioned in the tender document. 

 
22. The prices should be quoted in Indian Rupees with delivery of item at NDMC failing which 

the bid would be rejected. The rates quoted by the bidder shall be fixed for the duration of the 
contract and shall not be subject to adjustment on any account. 

 
23. If any variation arises between the Unit Rate and the corresponding quoted Total Cost, then 

the Unit Rate will prevail for calculation of the Total Cost. In case of any discrepancy between 
the prices quoted in words and in figures, lower of the two shall be considered.Price should 
be quoted as per price schedule format attached at Annexure–II. 

 
24. NDMC reserves the right to accept or reject any tender without assigning any reason thereof 

at any stage. It is open to NDMC to alter the conditions of the tender schedule in appropriate 
cases in the interest of NDMC. No representations will be entertained in the matter of 
selection of the L-1 bidder. 

 
25. Tenders with revised / modified rates / offer after submission / opening of the tender will be 

summarily rejected. In such a case, NDMC may forfeit the Earnest Money Deposit submitted 
with the tender. 

 
26. ELIGIBILITYCONDITIONSFORFIRMS 
26.1 TendersofonlythoseBidderswhosatisfytheConditionsofEligibility,statedherein,

 willbeconsideredforevaluationbyNDMC. 

The following eligibility criteria must strictly be fulfilled by the Bidder. The Bidder must 
submit documentary evidences in support of their claim for fulfilling the criteria. The bids 
received without the documentary evidences shall be rejected summarily. The condition 
from 1 to 5 mentioned below are mandatory to qualify technical bid, noncompliance of any 
condition shall lead to disqualification in Technical Bid: 

Sl. 
No. 

General 
Requirements Specific Eligibility 

Documents to be 
submitted(Uploaded) with the 
Technical Bid 

1. Registration of 
firm/Company 

i. 
TheBiddershallbeacompany/fi
rm 
incorporatedinIndiaunderthe(I

Supporting documents required with 

respect to incorporation of the firm 



Page 12 of 35 
 

ndian)CompaniesAct1956/201
3oracompanyincorporatedund
erequivalentlawabroad. 

ii. Bidder should be in 
operations in India for a 
minimum of 02(Two) years at 
least (period counted from the 
last date of submission of bid). 
TheBiddermusthaveatleastone
officeinIndiawhichhasbeenop
erationalforthelastone ormore 
year. 

and office address 

 

2. Financial turn 
over 

Average Annual Financial 
Turnover during last 02(Two) 
financial years should be Rs. 
12.85 Lakh(Rupees Twelve 
Lakh and Eighty Five 
Thousand) of estimated cost. 

Certified audited Balance Sheet for 
the years:- 
2016 – 2017 
2015 – 2016 

TheBiddershalluploadwithitsbid,cer
tificate(s)fromits StatutoryAuditors 
statingitstotalrevenuesIntheeventth
attheBidderdoesnothaveastatutoryA
uditor,itshallprovidetherequisitecert
ificate(s)fromthefirmofCharteredAc
countantsthatordinarilyauditsthean
nualaccountsoftheBidder.  

3. Work experience 
in Design/ 
Manufacture 
/Supply of Smart 
Cards 

Work Experience: Execution 
Of Similar Work and its 
Quantum:- 
During last 02 (Two) years 
ending last day of month 
previous to the one in which 
applications are invited, the 
bidder should have any one 
of the following experiences 
of executing similar work 
relating to 
design/manufacture/supply 
of smart cards in 
Govt./PSU/Private agencies:- 
 
a.The bidders should have 
successfully completed three 
similar works ofcosting not 
less than the amount equal to 
40% of estimated costi.e. Rs. 
5.14 Lakh 
OR 

Purchase Order & satisfactory 
performance certificate  
 
The details to be mentioned in 
certificate are.  
1. Name of the organisation to 
whom supplied, Contact name & 
mobile No, Scope undertaken, 
Tot. Qty. supplied ISO standards 
for the cards etc. 
Also give details of the work 
undertaken as per Annexure-III of 
the tender document 
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b. Two similar completed 
works costing not less than 
the amount equal to 60% of 
estimated cost, i.e.Rs. 7.71 
Lakh 
 
OR 
 
c.One similar completed 
works costing not less than 
the amount equal to 80% of 
estimated cost,i.e. Rs.10.28 
Lakh 

4 Tax Registration  The Bidder should have a 
registration number of :- 

a. GST (if applicable) where 
his business is located. 

b. Service Tax 

c. Income Tax PAN  

Copies of relevant(s) Certificates of 
Registration.  

 

5 Track Record 
Bidder should not be black-
listed by any Central / State 
Government / Public Sector 
Undertaking in India. 

Declaration Regarding Clean Track  
in the format as per Annexure 5 

 

Note:  Above scanned document must be submitted (uploaded) with bid document to fulfil the 
eligibility criteria. 

27. FINANCIAL/PRICE BID EVALUTION 

27.1 TheFinancialTendershallbesubmittedonlineanddigitallysignedintheformatsatAN
NEXURE-II(the“Financial PROPOSAL/FINANCIAL BID/PRICE 
BID”)clearlyindicatingthetotalcostoftheWork,inIndianRupees.Intheeventofadiffer
encebetweenthearithmetictotalandthetotalshownintheFinancialTender,thelower
ofthetwoshallprevail.Financial Bid comprising of the Price Bid to be uploaded on 
e-Tender Portal Govt. of GNCT Delhi in the prescribed format. 

27.2 The financial bid of the only technically eligible and qualified/eligible firm / bidder 
shall be opened. The bidders who technically qualifies will only be eligible for 
financial bid opening. The lowest price bid excluding applicable 
taxes/levies shall be declared as L1/lowest bid for consideration of 
Award of Work. 
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27.3 WhilesubmittingtheFinancialTender,theBiddershallensurethe following: 

i. ThetotalamountindicatedintheFinancialBid 
sha l lbewithoutanyconditionattachedorsubjecttoanyassumption,andshallbef
inalandbinding.IncaseanyassumptionorconditionisindicatedintheFinancialTe
nder,itshallbeconsiderednon-responsiveandliabletoberejected. 

ii. Allapplicabletaxes/levies shallbe excluded in the financialbid for 
consideration of L-1 bidder. It is the responsibility of the Bidder to clearly 
identify all costs associated with any services/supply as per the Tender 
Document and submit the total cost in the Financial Bid format as per 
Annexure-II indicating the price excluding taxes and levies and also the 
pricesincluding taxes and levies as per the prevailing rates in the appropriate 
columns of the price bid format. 

iii. The Price bid shall also include incidental charges, if any and no separate 
charges shall be paid by NDMC other than those quoted in the Financial /Price 
bid. 

 

******************************* 
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CHAPTER-III 
 

GENERAL TERM AND CONDITION OF THE TENDER 
 
3.1 OTHER TENDER CONDITIONS 

a. NDMC reserves the right not to proceed with the tender process at any time without any 
notice, justification or liability. 

b. All tenders, documents and other information submitted by the bidders to NDMC shall 
become the property of NDMC. Bidders shall treat all information furnished as strictly 
confidential. NDMC will not return any submission. 

c. The tender is not transferable under any circumstances. 
d. Telegraphic, conditional or incomplete tenders will not be accepted. Canvassing of any 

kind, direct or indirect, shall lead to disqualification of the bidder. 
e. Tender  in  any  form  other  than  the  prescribed  format  issued  by  NDMC  will  not  be 

entertained and will be summarily rejected. 
f. NDMC may not consider bidders who have poor performance records such as 

abandoning works, not following statutory requirements, financial failure, etc. 
g. The quantity of items to be supplied mentioned in this document may be reduced or 

enhanced of the quoted quantity (on each category) based on the requirement of NDMC 
during the bid validity period to the extent of Plus or Minus 15% of the Quantity 
mentioned in the tender document. 

h. Any increase in the quantity will be according to pro-rata basis within a year. 
i. The bidder should give the certificate to the effect that the items have been supplied as 

per the specification only and in case deviation is found, the actionshall be taken against 
the firm along with the demand for compensation and supply of the material specified. 

 
3.2 AWARD OF TENDER 

 
a. NDMC in its sole discretion and without incurring any obligation or liability, reserves the 

right, at any time, to: 
i. Suspend and / or cancel the Bidding Process and / or amend and / or supplement 

the Bidding Process or modify the dates or other terms and conditions relating there 
to. 

ii. Consult with any Bidder in order to receive clarification or further information. 
iii. Retain any information and / or evidence submitted to NDMC by, on behalf of, and 

Retain any information and / or evidence submitted to NDMC by, on / or in relation 
to any Bidder; and / or 

iv. Independently verify, disqualify, reject and / or accept any and all submissions or 
other information and / or evidence submitted by or on behalf of any Bidder. 

b. NDMC  will  award  the  contract  to  bidder  whose  tender  has  been  determined  to  be 
substantially responsive, Techno-Commercially and financially suitable, complete and in 
accordance with the tender document.  

c. Responsive bid is one that conforms to all the terms, conditions, and specifications of the 
tender documents without material deviations, exceptions, objections, conditionality or 
reservation,   

d. NDMC’s determination of bid responsiveness will be based on the contents of bid itself 
and any written clarifications sought by NDMC in writing, the response to which shall 
also be in writing and no change in rates shall be sought, offered or permitted.  
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e. In case, two or more qualified bidders quote the same amounts in the financial offer 
which is the Lowest (L1), then the tender would be awarded to the bidder who has the 
highest/higher average annual turnover for the last 3 financial years. 

f. After selection, a purchase order (P.O)/Letter of Award (LoA) shall be issued by NDMC 
to the Selected Bidder/vendor and the Selected Bidder shall, within seven (07) days of the 
receipt of the P.O. sign and return the duplicate copy of the PO/LoA in 
acknowledgement thereof. In the event the duplicate copy of the P.O duly signed by the 
Selected Bidder is not received by the stipulated date, NDMC may, unless it consents to 
extension of time for submission thereof, will forfeit the Earnest Money Deposit of such 
Selected Bidder on account of failure of the Selected Bidder to acknowledge the P.O. It is 
clarified that in case the Selected Bidder refuses to accept the P.O, it will be debarred from 
participating in the bidding process for similar future license/contract of NDMC for a 
period of five (5) years. 

g. After acknowledgement of the P.O as aforesaid by the Selected Bidder, the Contractor 
(Selected Bidder) shall be required to submit a Performance Security Deposit of 05% of 
total purchase order value or equivalent Bank Guarantee within 07 days of issue of 
LoA/P.O. 

 
3.3 PERFORMANCE SECURITY/BANK GUARANTEE  

3.3.1 To ensure due performance of the contract, Performance Security is to be given from 
only Public Sector Bank by the successful bidder awarded to the contract. 

3.3.2 Performance Security will be 05% of the value of the contract. Performance Security 
may be furnished in the form of an account payee demand draft payable in New Delhi 
from Public Sector bank, bearing “Secretary, NDMC” name or irrevocable bank 
guarantee deemed in a prescribed form annexed at Annexure-IV. 

3.3.3 Within 07 days of issue of LoA/PO from NDMC, the successful Bidder shall furnish 
the performance security in accordance with the Terms & Conditions of the 
tender/Contract, in the Performance Security/Bank guarantee form (Annexure-IV) 
provided in the bidding documents.  

3.3.4 Performance Security should remain valid for a period of 02(Two) months from the 
date of complete supply of the items as per the work order issued by NDMC. No 
interest will be paid for the Performance Bank Guarantee during the validity period of 
B.G. after 2 months of the supply of the materials 2.5% of the performance 
security/bank guarantee shall be retained upto two months after the expiry of 
warranty period (of 12 months) on the contactless RFID smart cards 

3.3.5 The proceeds of the performance security shall be payable to the NDMC as 
compensation for any loss resulting from the Supplier’s failure to complete its 
obligations under the Contract. 

3.3.6 If the successful Bidder fails to furnish a Performance Bank Guarantee, then the Earnest 
Money Deposit shall be liable to be forfeited by the Purchaser.  

3.3.7 Failure  of  the  successful  bidder  to  submit  the  required  Performance  Security  
shall constitute sufficient grounds for the annulment of the award of the Tender and 
forfeiture of the EMD. 

 
3.4 The service provider/supplier shall not assign, transfer, pledge or subcontract the design/ 

manufacture/supply of Contactless smart card. 
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3.5 NDMC reserves the right to accept / reject any or all Bids without assigning any reason 
thereof. 

3.6 Right to make substitute arrangement in the event of unsatisfactory services, etc. by the 
Contractor: 
a. In the event of  unsatisfactory  service, or  any failure or default at any time on the part of 

the Contractor/successful bidder to carry out the terms and provisions of the agreement 
to the satisfaction of the NDMC (who will be sole judge and whose decision shall be 
final), then without prejudice to any other remedy that may be available to the NDMC 
under  this  Agreement  or  otherwise,  the  NDMC  reserve  the  right  to  make  any 
substitute arrangement in any manner, it may deem fit at the cost and risk of the 
Contractor. 

b. The Contractor agrees to make good all cost and expenses, if any incurred by the NDMC 
for making the substitute arrangements referred to above. 

 
3.7 CONFIDENTIALITY 

a. It is agreed and acknowledged by the parties herein that every aspect of the present 
Agreement including but not limited to the commercial terms, Techno-Commercial 
parameters, etc. are invaluable to each party and are to be collectively regarded as part of 
confidential information. 

b. In  addition  to  the  above,  during  the  Term  of  this  Agreement,  the  Contractor 
acknowledges that all information, data, material, etc., shared by NDMC with the 
Contractor, shall be regarded as part of confidential   information by the Contractor. 

 
3.8 SCHEDULE OF REQUIREMENT/SUPPLY 

Approximate requirement for Contactless RFID based smart cards shall be 25000 along with 
coloured tags/Lanyards printed with NDMC logo and NDMC, with 25,000 Smart Card 
holders and 200 cartridges ribbons kit (Both side Front/Back print), for/compatible with iDP 
Smart-50 S Printer. 
 
3.8.1 Delivery & Warranty Period 
a. Delivery: of within 15 days from the date of issue ofPurchase Order(PO)/ Letter of 

Award(LoA)/Work Order(WO). 
b. Return of defective stock: Defective cards identified while initializing or within warranty 

period should be replaced by the bidder. 
c. Warranty: 

i. Warranty on Smart cards shall be for a period of 12 (Twelve) Months. 
ii. An initial batch of 50RFID smart cards shall be given for acceptance test/operational 

test free of cost. Supply of balance quantity will be started only after acceptance by 
NDMC. 

iii. Any manufacturing related malfunctioning of the cards (including chip inside) at 
any subsequent stagemay result in cancellation of pending supply order at any stage 
of delivery. The remaining supply shall be bought at risk and cost of supplier. 

iv. The items should be delivered to the below mentioned address: 
Office of Jt. Director (IT) 
Room No. 7013, 7th Floor, NDMC, Palika Kendra, New Delhi 
Phone: 41501383 (D), 41501353-60 Extn. 2701 
e-mail: jd.it@ndmc.gov.in 
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3.9 PAYMENT TERMS 

100% payment would be released through RTGS/NEFT within thirty days on complete 
receipt and acceptance of ordered material against the following documents and conditions: 
a. Original invoice duly signed by the authorized signatory.  
b. Item acceptance certificate duly signed and sealed from authorized representative of 

NDMC after delivery of all the items in full quantity as mentioned in Purchase 
Order(PO). 

c. PAN Card number, Bank Account details, Bank address & RTGS details of the Agency are 
to be forwarded along with the Invoice. 

d. Submission of 05% Performance SecurityDeposit (of the value of the bid 
amount/purchase order) or bank guarantee equivalent to 05% of total bid 
amount/purchase order andwhich is valid upto02 (Two) months from the date of 
completion of supply order of the Smart cards and other accessories. Failing the 
submission of bank guarantee, 05% amount of the total price bid offered shall be retained 
till 02 (Two) months beyond the completion of supply and only 95% of the price bid 
amount shall be released. 

 
3.10 Bidders are required to give unconditional offers. Telegraphic, conditional or incomplete 

tenders will not be accepted. Canvassing of any kind, direct or indirect, shall lead to 
disqualification of the bidder. 

3.11 Tender in any form other than the prescribed format issued by NDMC will not be 
entertained and will be summarily rejected. 

3.12 Tenders with revised / modified rates / offer, after submission / opening of the tender will 
be summarily rejected. In such a case NDMC may forfeit the Earnest Money Deposit 
submitted with the tender. 

3.13 NDMC may not consider bidders who have poor performance records such as abandoning 
works, not following statutory requirements, financial failure, etc. 

3.14 NDMC  may  offer  piecemeal  works  other  than  the  scheduled  works  as  and  when 
circumstances warrant, which shall be fulfilled by the contractor. NDMC will pay as per the 
accepted rates. 
 

3.15 LANGUAGE 
The Bid and all related correspondence and documents in relation to the bidding process 
shall be in English language. Supporting documents and printed literature furnished by the 
Bidder with the Bid may be in any other language provided that they are accompanied by 
translations of all the pertinent passages in the English language, duly authenticated and 
certified by the Bidder. Supporting materials, which are not translated into English, may not 
be considered. For the purpose of interpretation and evaluation of the Bid, the English 
language translation shall prevail. 
 

3.16 CONTRACTOR’S OBLIGATION TOWARDS TAX LAWS  
The contractor shall ensure full compliance with various Tax Laws of India with regard to 
this contract and shall be solely responsible for the same. He shall submit copies to 
acknowledgements, evidencing filing to returns every year and shall keep NDMC fully 
indemnified against liability of tax, interest, penalty etc. of the contractor in respect thereof, 
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which may arise. 
a. The Contractor shall bear and pay all taxes, duties, levies and charges assessed on the 

Contractor, its Sub-contractors or their employees by all municipal, state or national 
government authorities in connection with the Facilities in and outside India.  

b. In the event of exemption or reduction of Custom Duties, Excise Duties, Sales Tax or 
any other Cess/Levy being granted by the Government in respect of the works, the 
benefit of the same shall be passed on to the purchaser.  

c. India. In the event of exemption or reduction of Custom Duties, Excise Duties, Sales Tax 
or any other Cess/Levy being granted by the Government in respect of the works, the 
benefit of the same shall be passed on to the purchaser. 

 
3.17 RESOLUTION OF DISPUTES & ARBITRATION 

In the event of any dispute or difference whatsoever arising under this contract or in 
connection there with including any dispute relating to existing meaning and interpretation 
of this contract shall be settled amicably through mutual negotiation by the parties. In case 
the amicable settlement is not possible, the same shall be referred to the sole arbitrator as 
appointed by Chairman, NDMC. The arbitration shall be conducted in accordance with the 
provisions of the Arbitration and conciliation (Amendment) Act 2015. Notwithstanding any 
dispute between the parties, the vendor shall not be entitled to withhold delay or defer its 
obligations, under the contract, and the same shall be carried out strictly in accordance with 
the terms and conditions of contract. 

 
3.18 CORRUPT PRACTICES 

The Bidder shall not offer or give or agree to give to any person in the employment of the 
Purchaser or working under the orders of the Purchaser any gift or consideration of any 
kind as an inducement or reward of doing or forbearing to do or having done or forborne to 
do any act in relation to the obtaining or execution of the contract or any other contract with 
the Purchaser or Government for showing any favour or for bearing to show disfavour to 
any person in relation to the contract or to any other contract with the Purchaser or 
Government. Any breach of the aforesaid condition by the Contractor, or any one employed 
by him or acting on his behalf, under Chapter IX of the Indian Penal Code,1860 or the 
Prevention of Corruption Act, 1947 or any other act enacted for the prevention of corruption 
by public servants shall entitle the Purchaser to cancel the contract and all or any other 
contracts with the Bidder and to recover from the bidder the amount of any loss arising from 
such cancellation in accordance with the provision of clause-12. 
 

3.19 LAWS GOVERNING THE CONTRACT 
This  contract  shall  be  governed  by the  Laws  of  India  for  the  time  being  in  force 
irrespective of the place of delivery and the place of payment under the contract, the 
contract shall be deemed to have been made at the panel in India from where the acceptance 
of tender has been issued. The court of jurisdiction is New Delhi. The English language shall 
be the official language for all purpose. 
 

3.20 AMENDMENTS 
Any changes or modifications to this contract can only be made by a written amendment 
mutually signed by both the parties. 
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CHAPTER-IV 
SPECIAL CONDITIONS OF THE CONTRACT 

 
4.1 The special conditions of contract contained herein shall be supplemented to the General 

Conditions of the contract. In the event of any conflict or inconsistency between them, Special 
conditions of the contract will supersede the General conditions of the contract. 

 
4.2 SAMPLE SUBMISSION 

a. Successful bidder shall submit the samples of contactless smart cards at free of cost on 
receipt of LOA/PO.  

b. The sample submitted will be evaluated, tested & approved by IT Deptt. of NDMC. 
 
4.3 WARRANTY & GUARANTEE 

Twelve (12) Months warranty/Guarantee (applicable from the date of Acceptance of the 
items by NDMC) should be given in the form of certificate indicating the warranty period 
along with the terms & conditions for the Warranty / Guarantee on Smart Cards. Supplier is 
required to, without charge, repair or rectify defective goods or to replace such goods with 
similar goods free from defects. Any goods repaired or replaced by the supplier shall be 
delivered at the NDMC premises without costs to the NDMC. 

 
4.4 SUPPLY OF ITEMS 

The number of items to be supplied shall be as per the purchase order and the quantity 
mentioned in the tender, however same may be varied by + 15% during the period of bid 
validity period. The bidders should provide the item as per the rate quoted in the bid based 
on the requirement of NDMC within 15 days of the issue of purchase order by NDMC. 

 
4.5 PENALTY/LIQUIDATED DAMAGES 

a. Penalty will be levied to the successful bidder, in case of delay from the bidder side. 
b. Any delay due to administrative reasons of NDMC, the successful bidder will not be 

penalized and the same has to be supported by the authorized representative of NDMC 
on valid grounds with documentary evidence for delays. 

c. In case of delay on the side of successful bidder, following penalty as liquidated 
damages will be levied. The applicable rate is 0.5% per week and the maximum 
deduction is 05% of the Purchase Order Value/Price bid value. As soon as maximum 
penalty charges reached, NDMC will initiate action for termination of the contract and 
seizure of Performance Security.  

 
 

*************************************** 
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ANNEXURE-I 

 
SCOPE OF WORK AND SPECIFICATION OF THE RFID BASED SMART 

CARDS AND OTHER ACCESSORIES TO BE SUPPLIED 
 

1. The purpose of procurement of the contactless PVC Smart Cardembedded withRFID Chip is 
for preparation of photo Identity Cards and Health Cards of NDMC employees. 
 

2. The digitaldata pertaining to NDMC’s employees will be loaded/written on to the smart 
cardby NDMC and the smart card will have colored photograph of an employee, 
background pattern/border/LOGO print, QR Code with name,address and other detail of 
an employee. The digital data preparation, writing on the card and printing shall be 
undertaken by NDMC.Hence NDMC requires plain(white colored) RFID chip embedded 
durable and strong yet flexible plastic(PVC) smart cards with cardholder and printed 
colored tags/lanyards with printing of NDMC and NDMC LOGO. Further this tender is 
also for the supply of 200 Smart Ribbon KIT ink cartridges for/compatible with Smart 50S 
Printer. The specification are given under in this Annexure-I 
 

3. The card will be contactless smart card compliant to type–A MifareDesfire (1KB) as 
mentioned in detailed technical specifications. 
 

4. The scope of contract covers supply and acceptance testing of contactless smart card for 
New Delhi Municipal Council (NDMC). Schedule of supply is as mentioned in the schedule 
in the tender document. 
 

5. During warranty period, supplier is responsible to replace the physically ok but not 
readable cards. The verification shall be done at NDMC premise in presence of supplier. The 
card will be considered physically damaged if: 
a. Card is in bent condition.  
b. Smartcard has visible cut mark or corner is cut. 
c. Smartcard surface is badly worn out and engraved ID is not visible.  
d. Smartcard in not readable/writable. 

 
6.  The defective cards will be replaced by the vendor during the warranty period. 
 
7. QUANTITY OF MATERIALS 

The vendor is to supply 25,000 + 15% RFID based Smart Cards to NDMC and 25,000 + 15% 
card holder with Tags/Lanyard and 200+ 15% Ink Ribbon/Cartridges Kit for/compatible  
with iDP Smart 50S Printer. 
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8. Contactless smart card – Technical Specification 
 
1. Size and format of the smart card: 

 
Figure 1-1    CSC Design 

 
Length 
85.7mm 

 
 
 
 
 

Width 
54mm 

 
 
 
 

 
 
 
 

2. General Specification -  CONTACTLESS SMART CARD 
 

Sr. No. Item Specification 
Compliance 
(Yes/No) 

Details of Deviations 
(If any) 

1 Material Thin PVC laminate   

2 Weight 5g – 7gm   

3 Size 

Rectangular Shape 
with rounded corners 
: 85.7 mm x 54 mm x 
0.76 mm 

  

4 Thickness 
As per ISO 7810 
(0.76 mm) 

  

5 Base Colour White (Card Material)   

6 
Card Serial Number 
(CSN) 

32 bit unique   

 
3. Specification for RFID Chip for CONTACTLESS SMART CARD is as follows: 

Sl. No Specification Type-A Complianc
e (Yes/No) 

Details of 
Deviations 

1 Manufacturer/Model NXP / MIFAREDESFire-   

Thickness 

0.76mm 
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EV1 
2 Read range upto 10 cm   
3 Memory Type EEPROM   
4 Memory Size/capacity 1Kbyte   
5 Transaction time less than 1 sec   
6 Contactless Interface ISO 14443A   
7  Operating Frequency 13.56 MHz   
8 Baud rate 106 Kbaud   
9 Bit Coding Manchester Encoding   
10 Data Transfer Rate 424 kbps   
11 Operating Temperature 

/Operating Humidity 
-10 °C to + 50 °C 
/15-60% RH 

  

12 Storage Temperature 
/Storage Humidity 

-10 °C to + 50 °C 
/15 to 100% RH 

  

13 Write Endurance 1,00,000 cycles   
14 Memory organization 40 sectors   
15 Type Of Card Contact less RFID   
16 Data Retention Minimum of 10 Years   
17 Durability Strong, Flexible, resistant to 

damage and can be carried 
in a purse/wallet 

  

18 Warranty 12 Months    
 

4. SPECIFICATION OF INK RIBBON/CARTRIDGES KIT 
S. No. Specification Type 
1. Cartridges ribbons kit (Both side Front/Back print), 

for/compatible with iDP Smart-50S Printer.(Smart -50S 
Printer specification and description may be obtained from 
the website http://www.idp-corp.com) 

For/compatible with 
iDPSmart 50S printer 

 
5. SPECIFICATION OF CARD HOLDER WITH STEEL CLIP/HOOK AND
 TAG/LANYARD. 
S.No. Specification Type 
1. Card Holder should be polycarbonate dispenser, 

perfect to hold smart card with maximum card 
insert size of 85.7 mm X 54 mm with width 
0.76mm,slide ejectors that minimize sliding friction 
and frost free finish that help UV rays from fading 
cards. 

 Smart Card Holder 

2 Lanyards should be Saturn tags of five different 
colors with 18 inch in length and 15 mm in 
wide.printable with NDMC and NDMC LOGO 

Tags/Lanyards 

3 Metal Dog Hook - 12mm , 16mm,20mm for use in 
Smart Card Holder,with rust free coating 

CLIP/HOOK 

 
****************************** 
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ANNEXURE–II 
 
 

FINANCIAL/PRICE BID OFFER 
For Contactless RFID based Smart Cards and other Accessories 

To be submitted online separately  
(NOT TO BE SUBMITTED WITH TECHNICAL BID DOCUMENTS) 

 

Sr. 
N
o. 
(1) 

Description 
(2) 

Quanti
ty 
(3) 

Unit 
Of 
Measu
re 
(4) 

Unit 
rate 
includi
ng 
tax/levi
es  in 
(Rs.) 
(5) 
 

Unit Rate 
excludin
g 
taxes/lev
ies in  
(Rs.) 
(6) 

Total Cost 
excludingtaxes/l
evies (in Rs.) 
(7) 

Total Cost 
includingtaxes/l
evies (in Rs.) 
(8) 

1. Contactless 
RFID based 
PVC Smart 
Cards 

 
25,000 

 
Nos. 

    

2. Ink 
cartridges 
ribbons kit 
(Both side 
Front/Back 
print), 
for/compati
ble with iDP 
Smart-50S 
Printer. 

200 Nos.     

3. PVC card 
holder and 
Tags/Lany
ards with 
hooks 

25,000      

 Total Cost    

 
Note: The L-1 bidder will be considered on the basis on lowest price bid excluding taxes 
 
Name of the Bidder Firm:_______________________ 
 
Signatory Name:_______________________ 
 
 
Signature & Stamp of the Bidder     
 
Date: 
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Place: 
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ANNEXURE – III 
 
Work Experience/Works Orders obtained and Details and Performance Statement 

(for the period of last 03 years) 
 
Name of Firm _________________________________________________________ 
 
 

 

Order placed by 
    

Description and 
   Date of Completion of 

delivery 
 

Remarks 
    

 

Sr. No.             
 

   

Order No. & 
  

Value 
of 

      

indicating 
reasons 

  

Attach a certificate 
  

               

 (full address of    
quantity of 
ordered           

 

   

date 

  

order 

 

As per 

  

Actual 

 

for late delivery, 
if 

  from the 
Purchaser/work 
order copies. 

  

 
Purchaser/Agen
cy)    

items         
 

    

 

   Contract     

any 
     

                

                   

                    

                    
 

01                    
 

02                    
 

03                    
 

04                    
 

05                    
 

06                    
 

07                    
 

Etc.                    
 

 
 
Note: - (Certified copies of Purchase Order/Work Orders for above mentioned items also to be 
provided.) 
 
Name of the Bidder Firm:_______________________ 
 
Name of the Signatory:_______________________ 
 
 
 
Signature & Stamp of the Bidder   
 
Date: 
 
Place: 
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ANNEXURE –IV 
 

BANK GUARANTEE FORMAT FOR CONTRACT PERFORMANCE 
GUARANTEE 

(On Rs. 100/- non-judicial stamp paper) 

Subject: Tender for supply of contactless (RFID based) Smart Cards and other Accessories 
 

1. In consideration of the New Delhi Municipal Council, Palika Kendra, Sansad Marg, New Delhi – 110001, 
(hereinafter called ‘the council’) having agreed to exempt M/s Firm name with address (hereinafter 
called the said ‘Contractor(s)’) from the demand, under the terms and conditions of work order No. 
_______________Dated ______________ made between New Delhi Municipal Council and M/s Firm 
name for the Name of work (hereinafter called ‘the said Agreement’) of security deposit for the due 
fulfilment by the said Contractor(s) of the terms and conditions in the said Agreement on production of 
Bank Guarantee for Rs. _____________ (Rupees ______________________ Only) we, Bank name with 
address, (Indicate the name of Bank) (hereinafter referred to as ‘the bank’) at the request of M/s Firm 
name, Contractor(s) do hereby undertake to pay to the Council an amount not exceeding of Rs. 
___________ (Rupees __________________ Only) on demand by Council. 
 

2. We, Bank name, do hereby undertake to pay the amount due and payable under this guarantee without 
any demur, merely on a demand from the Council stating that the amount claimed is required to meet 
the recoveries due or likely to be due from the said Contractor(s). Any such demand made on the bank 
shall be conclusive as regards the amount due and payable by the bank under this guarantee. However, 
our liability under this guarantee shall be restricted to an amount not exceeding Rs. _________ (Rupees 
____________________ only). 
 

3. We undertake to pay to the Council any money so demanded notwithstanding any dispute or disputes 
raised by the Contractor(s) in any suit or proceedings pending before any court or Tribunal relating 
thereto, our liability under this present being, absolute and unequivocal. The payment so made by us 
under this bond shall be valid discharge of our liability for payment hereunder and the Contractor(s) 
shall have no claim against us for making such payment. 

 

4. We, Bank name with address, further agree that the guarantee herein contained shall remain in full 
force and effect during the period that would be taken for the performance of the said agreement and 
that it shall continue to be enforceable till all the dues of the Council under or by virtue of the said 
Agreement have been fully paid and its claims satisfied or discharged or till person-in-charge on behalf 
of the Council certifies that the terms and conditions of the said Agreement have been fully and 
properly carried out by the said Contractor(s) and accordingly discharges this guarantee, or till 66 
months from the date of execution of agreement   whichever is earlier. 
 

5. We, Bank name with address, further agree with the Council that the Council shall have the fullest 
liberty without our consent and without affecting in any manner our obligations hereunder to vary any 
of the terms and conditions of the said Agreement or to extend time of performance by the said 
Agreement or the extend time of performance by the said Contractor(s) from time to time or to 
postpone for any time or from time to time ant of the powers exercisable by the Council against the said 
Contractor(s) / Suppliers and to forebear or enforce any of terms and conditions relating to the said 
agreement and we shall not be relieved from our liability by reason of any such variation, or extension 
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being granted to the said Contractor(s) / Suppliers or for any forbearance, act or omission on the part of 
the Council or any indulgence be the Council to the said Contractor(s) / Suppliers or by any such 
matter or thing whatsoever which under the law relating to sureties would, but for this provision, have 
effect of so relieving us. 

 

6. This guarantee will not be discharged due to change in the constitution of the bank or the Contractor(s). 
 

7. We, Bank name with address, lastly undertake not to revoke this guarantee except with the previous 
consent of the Council in writing. 

 

8.  This Guarantee shall be valid up to _______________unless extended on demand to be made by the 
Council. Notwithstanding anything mentioned above, our liability against this guarantee is restricted to 
Rs. __________ (Rupees ____________________________ only) and unless a claim in writing is lodged 
with us with in six months of the date of expiry or the extended date of expiry of this guarantee, all our 
liabilities under this guarantee, shall stand discharged.  

 

9. The BG shall be extended in case the NDMC extends the contract, to an extent that the BG is valid for a 
minimum of 6 months after the expiry of the Contract. 

 

10. The extended BG in all the above cases shall be submitted at least 3 months before the expiry of the 
previous BG, failing which, NDMC reserves the rights to terminate the contract, and forfeit the BG. 

 

Dated the __________________day of ______________ 20__ 

For _______________________________________ 

(Indicate name of Bank) 

 
Date: 
 
Place:  
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ANNEXURE-V 
 

Self-Declaration – No Blacklisting/Clean Track Record 
(On bidder’s firm letter head) 

To 

Director (IT) 

New Delhi Municipal Council 

Palika Kendra, Sansad Marg 

New Delhi-110001 

Subject: Tender for supply of contactless (RFID based) Smart Cards and other Accessories 
 

In response to the Tender Ref. No. ______________dated ___________ for {Project Title} 

_____________________________, as/authorized signatory/an Owner/Partner/Director of 

__________________________ , I/ We hereby declare that presently our Company/ firm 

_____________________________________ or any of our group or associate companies, at the time of 

bidding, is having unblemished record and is not declared ineligible or has been issued letter for 

blacklisting for corrupt & fraudulent practices either indefinitely or for a particular period of time by any 

State/ Central government/ PSU/ UT or the Procuring Entity.  

If this declaration is found to be incorrect then without prejudice to any other action that may be taken, my/ 

our security may be forfeited in full and our bid, to the extent accepted, may be cancelled.  

Thanking you, 

Name:  
 

Address:  
 

In the capacity of: 
 

Signed: 
 

Date: 
 

Place: 
 

Seal of the Organization: 
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ANNEXURE – VI  
 

BIDDER’S FIRM PROFILE 

(TO BE SUBMITTED ON LETTERHEAD OF THE BIDDER) 

Section  1:   Organizational Details/Personal details 

1.1 Name of the Firm/ Organization/ Individual   

1.2 Address of the Head Office:   

1.3 Address of the Project Offices:   

1.4 Telephone, Fax and Email details   

1.5 Name and Designation of the Authorized 
Representative of the renderer to whom all 
the references shall be made :  

  

1.6 Address, phone, fax and email of the 
Authorized Representative 

  

1.7 Area of Expertise:   

Section 2:  Registration Details 
Reference 
page 

2.1   Firm Registration No. and date:   

2.2   PAN/TAN/GST (if applicable) card number 
details 

  

 2.3 Service tax registration   

 2.4 Any other registration   

Section 3: Earnest money deposit (EMD) (Bid Security) and validity  

3.1 Validity of Offer         (not less 
than 90 days) 

  

 3.2Details of Earnest money (EMD) deposit   

 (i) Amount of DD/BC      
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 (ii) DD/BC number       

(iii) Issue Date    

(iv) Name of the Issuing Bank   

(v) Name of the Issuing Branch   

4. Key Person & Bank Details     
 

4.1 Name & Designation of the key     
 

Person/Signatory     
 

 
Mobile 
no: 

Telephon
e No Fax No: Email : 

 

4.2 Contact information  :   
 

    
 

     
 

4.3 Bank name     
 

     
 

4.4 Beneficiary name     
 

     
 

4.5 Bank address     
 

     
 

4.6 Bank account no.     
 

     
 

4.7 IFSC code     
 

     
 

  

 
 
Signature & Stamp of 
the Bidder 

 

Date: 
Place:      
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ANNEXURE – VII 

AUTHORIZATION LETTER 

(Representative AUTHORIZATION Letter on the Letterhead of the Bidder) 

Date:……………………………….. 

Reference: Tender for supply of contactless (RFID based) Smart Cards and other Accessories 

 

To, 

<< Name of authority>> 

<< Department>> 

<<Address> 

Ms./Mr…………….……………………….is hereby authorized to sign relevant documents on behalf of the 

company/firm in dealing with tender reference No. …………………………………….. He/She is also 

authorized to attend meetings and submit technical and financial bid (Online) information as required by 

NEW DELHI MUNICIPAL COUNCIL (NDMC) for processing of bid. Mr./Ms. 

……………………………………… is hereby authorized to make technical presentation on behalf of the 

company if required. 

 

(Proof of above two persons as employee of the company to be enclosed) 

 

Thanking you, 

Representative Signature      Authorized Signatory 

……………........………….. ……………………….. 

…………………….. 

      Signature attested 
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Annexure -VIII 
CONTRACT AGREEMENT 

This Agreement is made on this between M/s Firm name………. having its registered office at Address of 
the Firm through its Designated Officer with name………., (hereinafter called the Supplier which 
expression shall mean and include its successor, assignees and nominees) of the onepart and New Delhi 
Municipal Council(NDMC), Palika Kendra, Sansad Marg, New Delhi through its Director (IT) Shri 
…………..(hereinafter called the Council) of the other part. 

Whereas the Council under consideration of the offer made for made pursuant to the NIT No……… agreed 
to allow the Supplier Firm to execute the work of SUPPLY OFRFID BASEDSMART CARDAND OTHER 
ACCESSORIES vide work/supply/PO order no. date……………... as per the terms and condition of the 
bid/Tender document. 

Whereas each of the documents mentioned herein has been signed by and on behalf of the parties hereto 
called for purposes of identification and shall be treated as part of this agreement. Now it is hereby agreed 
by and between the parties as follows: 

1. The Supplier Firm (the successful bidder) who has been issued the letter of Award (LoA)/PO 
dated……. shall upon and conditions shown in the NIT and the work/supply order and any other 
correspondence exchanged between the parties, annexed here to and which form part of this 
agreement, execute and complete the work so shown and described in the above said documents. 
 

2. The Supplier shall deposit a Performance Security/Guarantee /Bank Guarantee equal to 10% of the 
value of the work/supply ordered. The earnest money deposited shall be adjusted towards security 
money/performance guarantee. 
 

3. That the goods/services which shall be confirming with the quality and specifications given in the 
tender document/work/supply order and sample shown to, shall be delivered to the officer In-charge, 
IT Department, NDMC, New Delhi free of charge. 

 
4. That the /services goods shall be delivered strictly within the period specified in the work/supply 

order/tender and the time is the essence of the contract. If the supplier fails to deliver the services or 
any instalment thereof within the period fixed for such deliveries, the Council shall have the right to 
arrange the supply from elsewhere in the risk and cost of the supplier. However, in cases of genuine 
difficulty, extension of time may be allowed by the Council shall recover from the Supplier as 
liquidated damages and not by way of penalty a sum equivalent to half percent (0.5 %) per week of the 
price of any store which the supplier fails to deliver within the specified Delivery Period (as per work 
order)/tender T&C …………..of the expiry of the prescribed delivery period of the undelivered goods 
for every 07 seven days or part thereof. The liquidated damages in any case will not exceed 10% of the 
contract price or undelivered portion of supply. 

 
5. That in case the goods/service ordered do not conform with the quality and specifications given in the 

work/supply order and not delivered within the stipulated period, Director (IT), NDMC shall have the 
right to reject all or any part of the goods/services so offered and whose decision in this respect shall be 
final and binding. The rejected goods shall be taken back by the supplier firm at their cost. In case, the 
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supplier firm does not remove the rejected goods then the Council under no circumstances will be 
responsible for their loss, deterioration or destruction. 

 
6. That in case the Supplier is not willing to execute the order or breaches any terms and conditions of the 

contract/agreement, Council may not only forfeit part or whole of security deposited, but shall have 
the option to purchase the same from another source/supplier and recover the difference in the price 
actually paid and that payable to the tenderer / quotationer firm. That in the event of any dispute 
arising between the parties, the same shall be referred to the sole arbitration of the Chairperson, NDMC 
or any officer appointed by him or her in this behalf, whose decision shall be final and binding on the 
parties. 

 
7. The Terms and conditions of the Bid/tender documents have been agreed upon by both the parties and 

signed and added to this agreement. 

In witness whereof the parties have hereinto set and subscribed the hands and seals on the date, month and 
year first above written. 

 

 

For and on behalf of Council 

Director (IT) 

Witness: For and on behalf of Tenderer / Quotation Firm 

1. 

2. 

Signature and Capacity with Seal 
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Technical Bid Evaluation Indicative Checklist 

Part – A: Authorization / Undertaking / Declarations 

Specific Requirements Table of content with Page No. (to 
be filled by bidder) 

The Bidder should deposit EMD physical copy with 
NDMC before last date of bid and upload the same 
along with the Technical bid. 

 

Bidder’s Authorization Certificate 
 

Self-Declaration – No Blacklisting 
 

Technical Bid Submission Sheet 
 

 

Part – B: Eligibility Criteria 

S. 
No.  

Basic 
Requirement 

Documents Required Page No. (to be 
filled by bidder) 

1. 
General 
Requirement 

Work Orders / Client Certificates confirming 
year and area of activity should be enclosed 
along with turnover  

 

2. Certifications Company Registration  

3. Tax  
Registration  

Copies of relevant(s) Certificates of 
Registration.  

 

4. Average Annual 
Turnover of the 
firm 

Relevant audited certificate  

5. Work experience 
certificate for 
execution of 
similar work of 
different values 

Work orders/completion certificates  

6. Technical 
Specifications of 
BOQ items  

The Bidder should enclose relevant 
catalogues, brochures, etc. in support of all 
the items quoted in the Bid. 

 

 


