
NEW DELHI MUNICIPAL COUNCIL 

  Mobile Application NDMC311 gets good response 

 As many as 1664 complaints resolved 

 New Delhi – April 17, 2016 

 The Mobile Application NDMC 311 commissioned to felicitate the residents of 

New Delhi area to avail all civic services at one stop is getting very good response from 

the commuters and five thousand three hundred (5300) commuters had been connected 

with the high-tech application during one month after its inception. This was informed 

by NDMC Secretary, Smt. Chanchal Yadav here today. 

She said that as many as 1966 complaints had been received during this period 

and out of which 1664 had been closed. The 549 citizens of the New Delhi area were 

fully satisfied with the resolvement of their grievances and 189 complaints are under 

active consideration in the concerned departments, she added.   

She further said that the officers concerned had taken up the work on 87 

complaints which are to be sorted out shortly and added that   26 complaints had been 

reopened as complainants were not satisfied with the departmental action. 

She further said that top five officials of the Civil Engineering, Public Health & 

Horticulture Departments had performed par excellence while bottom five officials 

of Electric and Civil Engineering Departments legged behind with regard to sort out the 

public grievances. She said that the five top officials would be encouraged by the 

Council while the officials who had failed to deliver the services upto the mark will be 

motivated for taking up their work with dedication, devotion and hard work and a sense 

of responsibility. 

The mobile application is developed not only to tackle all kind of complaints of the 

inhabitants of NDMC area but it can be beneficial to the commuters who wish to visit 

in Connaught Place and other New Delhi areas by getting proper information pertaining 

to the metro stations, toilets, taxi stand, petrol pumps, monuments and about the real 

time traffic situation of different roads of the NDMC and can ascertain availability of 

parking lots in NDMC area with just a few click. The commuters can connect 

themselves with this application by giving a miss call on Mobile No.7030215444. 
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ubZ fnYyh uxjikfydk ifj"kn~ 

   ikfydk ifj"kn~ ds eksckby ,Ii ,uMh,elh311 dks feyh ldkjkRed izfrfØ;k 

   1664 f'kdk;rksa dk gqvk larks"ktud fuokj.k 

  

ubZ fnYyh & 17 vizSy] 2016 

    ubZ fnYyh uxjikfydk ifj"kn~ {ks= ds fuokfl;ksa dh lqfo/kk ds fy, ,d ek= lek/kku ds :i esa 

miyC/k djkbZ xbZ eksckby ,i ,uMh,elh311 dks vius csgrj izn'kZu ds dkj.k ldkjkRed izfrfØ;k 

feyh gS A bl gkbZVsd eksckby ,Ii ls ,d eghus ds vanj gh 5300 ukxfjd tqM pqds gSa A ;g 

tkudkjh ubZ fnYyh uxjikfydk ifj"kn~ dh lfpo Jherh papy ;kno us vkt nh A 

    mUgksaus crk;k fd vc rd fiNys ,d eghus es 1966 f'kdk;rsa izkIr gqbZ ftuesa ls 1664 dk 

larks"ktud fuokj.k dj fn;k x;k gS A bues ls 549 ukxfjdksa dh f'kdk;rksa dk fuokj.k mudh larqf"V 

ds vuqlkj gks pqdk gS tcfd buesa ls 189 f'kdk;rksa ij lacaf/kr foHkkx }kjk Rofjr dk;Zokgh dh tk 

jgh gS bugsa Hkh tYnh gy dj fy;k tk,XkkA 

Jherh ;kno us vkxs crk;k fd bues ls 87 f'kdk;rks dks tYnh gh gy fd;k tkuk okyk gS 

vkSj 26 f'kdk;rs ,slh jgh ftuesa f'kdk;rdrkZ dh larqf"V ugh gksus ds dkj.k mUgsa nqckjk [kksyk x;k 

vkSj mu ij lacaf/kr foHkkx dk;Zokgh dj jgk gS A 

mUgksuas crk;k fd flfoy bathfu;jax] tu LokLF; vkSj m|ku foHkkx ds ikaWap deZpkfj;ksa dk 

f'kdk;r fuokj.k dh fn'kk esa fd;k x;k dk;Z mRd̀"V Js.kh dk Fkk tcfd fo|qr vkSj flfoy bathfu;jax 

foHkkx ds ikWap deZpkfj;ksa dk dk;Z f'kdk;r fuokj.k ij dk;Zokgh ds fu/kkZfjr ekudks ds vuq:i ugh 

ik;k x;k A Jherh ;kno us dgk fd mRd̀"V dk;Z djus okys deZpkfj;ksa dks ikfyd ifj"kn~ dh vkSj 

ls izksRlkfgr fd;k tk,xk tcfd fu/kkZfjr ekudks ds vuq:i dk;Z ugha djus okys deZpkfj;ksa dks viuk 

dk;Z izn'kZu lq/kkjus ds fy, dk;Z ds izfr lEi.kZ] ifjJe vkSj nkf;Ro fuokZg ds izfr lathnk gksus ds 

fy, izsfjr fd;k tk,xk A 

bl eksckby ,Iyhds'ku dks bl izdkj fMtkbu vkSj fodflr fd;k x;k gS fd blls ikfydk ifj"kn~ 

{ks= esa jgus okys yksxksa dh leL;k dk lek/kku djus ds lkFk&lkFk blds ek/;e ls ubZ fnYyh {ks= esa 

vkus&tkus vkSj ?kweus&fQjus okys yksxksa dks vk/kkjHkwr lqfo/kkvksa dh lkekU; ls ysdj fo'ks"k tkudkjh rd 

ls voxr djk;k tk lds A bl ,Ii ds ek/;e ls dksbZ Hkh ukxfjd ikfydk ifj"kn~ {ks= esa esVªks LVs'ku] 

'kkSpky;] VsDlh LVsaM] ,sfrgkfld Lekjdksa vkSj VªSfQd dh tkudkjh vkSj ikfdZax dh miyC/krk dh 

tkudkjh vius Qksu ij dqN fDyd ls gh izkIr dj ldsxk A dksbZ Hkh ukxfjd eksckby 

uEcj7030215444 ij fel dkWy nsdj bl eksckby ,Ii ls tqM+ ldrk gsS A 
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