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OPPORTUNITY FOR SETTLEMENT OF PENDING ELECTRIC/ WATER DUES 
& PAYMENT OF ELECTRIC / WATER CHARGES 
 
 
 The New Delhi Municipal Council has introduced a scheme for the 
settlement of pending dues of electric / water charges and their payment. This 
scheme will be applicable for all the categories of electric/ water consumers in 
NDMC area such as Government Offices (Bulk & HT Bulk), Non-Gazetted (NG & 
NGM), Gazetted Officers (GOB), Private Shops and Establishments (Private & 
HT Pvt.), Members of Parliament and Ministers having arrears due to any type of 
dispute in consumption charges viz. Provisional Demand, Misuse charges, 
Replacement of energy meters, etc. Under this scheme, all the dues are 
proposed to be settled amicably within the following terms and conditions : 
 
Principal Demand 
 

1. The principal demand of the consumption charges shall not ordinarily 
reduced. 

 
Misuse Charges 
 

2. The misuse charges can be reduced at the present level @ 50% of the 
applicable tariff. If special reasons are given and a case made out by 
consumer, the misuse charges can be reduced to less than 50% for 
special reasons to be recorded in writing. 

 
Demand against Government Departments 
 

3. The cases where arrears are outstanding against the Government 
offices, buildings and departments, on payment of principal amount, 
surcharge shall be considered for waiver. 

 
Old Cases 
 

4. Cases of arrears of the period prior to September 1996, will be settled 
on the basis of information provided by consumer & available in 
NDMC. 

 
5. The cases still pending in any court are proposed to be settled under :- 

 
“The case shall be taken up for amicable settlement. On quantification 
of the demand, consumer shall pay the said demand with 8% simple 
interest from the dates, the said demand is due. The case shall get 
settled on payment of the said demand and interest by 30.04.2008 and 
withdrawal of court case”. 
 

6. In cases where arrears are undisputed and not paid due to levy of 
surcharge, the case shall be settled on consumer paying the arrears of 
consumption charges and simple interest at 8% from the date it is due 
by 30.04.2008. 

 



7. If a case if not covered under the above proposed clauses of 
settlement,  the Chairman, NDMC will have it settled thru a Committee 
for Settlement of Disputes. 

 
8. The revised demand settled under this scheme will have to be 

deposited in the Municipal treasury either in one lump sum or within a 
reasonable time before 30.04.2008 through demand Draft/ Pay Order 
in favour of Secretary, NDMC. 

 
The consumers who are willing to settle their cases under this scheme will 

have to apply to the Director (Commercial) in writing along with entire details 
consumer nos., premises where the connection exists and nature of outstanding 
dues, interim/ stay orders. The applications received after this stipulated date will 
not be entertained under this scheme. 

 
 

SECRETARY 
 


